Council Tax Support Scheme
2025/26

Public Consultation - Full results



Background Questions

Section 1 - Who are you
Who are your responding as?

Resident of North Norfolk District Council [ 989
Councillor 0%
Responding on behalf of someone else 0%
Responding on behalf of an organisation 0%
Other | 2%
Did not answer 0%

Does your household currently receive a discount to your Council Tax Bill
through Council Tax Support?

Yes N 7%
No 2 19%
Don't know B 15%
Did not answer 00

Does your household currently receive a discount to your Council Tax Bill

through Council Tax Support?
[ 67%

Yes
Mo
Don't know

Did not answer

Who are youresponding as?

pL .
B Resident of North Norfolk
District Council

H Councillor

B Responding on behalf of
someone else

B Responding on behalf of an
organisation

Other

B Did not answer

Does your household currently receive a
discount to your Council Tax Bill through
Council Tax Support?

B Yes
No

Don't know




Section 2 - Proposal 1 - Introducing the standard non-dependent deduction
Other than your partner (if you have one), do you have another adult living with
you?

Yes
No
If yes, and you receive Council Tax Support, how do you think this proposal will

affect your household finances?

Better off
Worse off

Mo impact

Did not answer

Do you support this proposal?

Strongly agree

Agree

Meither agree nor disagree
Disagree

Strongly disagree

Did not answer

Proposall - Do yousupportthis
proposal?

M Strongly agree
Agree
Neither agree nor disagree

W Disagree

Strongly disagree

M Did not answer

Proposal 1 - Introducing the non-dependent deduction

Other than your partner (if you have
ohe), do you have another adult living
withyou?

M Yes

If yes, and you receive Council Tax
Support, how do you think this will
affectyour householdfinances?

M Better off

Worse off

No impact

@ =

m Did not answer



Section 3 - Proposal 2 - Removing the additional earnings disregard of £17.10 a week from earnings .
Do 700 work more than 25 hours por woeek? Do youwork more than 25 hours per Proposal 2 - Removing
Yes = 21% week? the additional
No T 77%
Did notanswer I 2% earnings disregard of
Do you receive Disability Benefits and work more than 16 hours per week?
Yes ) 1% £17.10 per week
No [ 85% mVes
Did notanswer i 3% No
Areyou a lone parentand work more than 16 hours per week? T —
Yes 17%
No 79% Do you receive Disability Benefits and work
Did notanswer 4% more than 16 hours per week?
Do you support this proposal?

Strongly agree 14%
Agree 17%
Neither agree nor disagree 46%
Disagree 6% H Yes
Strongly disagree 11% No
Did not answer 6% Did not answer

If you receive Council Tax Support, how do you think this proposal will affect your household?
Better off 27% Sk
Worse off 30%
No impact 32%
Did not answer 10%

If you receive Council Tax Support, how do Are you a lone parentand work more Proposal2 - Do you support this

you think this proposal will affectyour than 16 hours per week? proposal?

household?

M Strongly agree

Agree
M Better off B Yes
Neither agree nor disagree
Worse off No
) M Disagree
Ao ireE: Did not answer
M Did not answer 79% 46% Strongly disagree

M Did not answer



Proposal 3 - Backdating an award of
Council Tax Support

Section 4 -Proposal 3 - Backdating an award of Council Tax Support

What length of time do you think we should allow for a backdated claim?

1 month B 16%
2 to 3 months N 33%
4 to 5 months B 11%
& months or more - 360
Did not answer | 3%

Do you support this proposal?

Strongly agree e 32%
Agree B 17%
Meither agree nor disagree - J0%
Disagree I 7%
Strongly disagree l 4%
Did not answer I 6%

What length of time do you think we
should allow for a backdate?

B 1 month
2to 3 months
4to 5 months

M 6 months or more

Did not answer

Proposal3 - Do you support this
proposal?

M Strongly agree

Agree

Neither agree nor disagree
MW Disagree

Strongly disagree

M Did not answer



Household information

Section 6 - More information about the household

Is anyone in your household in receipt of a disability
benefit?

Yes P s
No B 43%

Don't know 0%
Did not answer 1%
Do you have children in your household?

Yes N 2%
No N 55
Don't know 0%
Did not answer | 200

Is anyonein your householdin receipt of
a disability beneift?

N Yes
No

Did not answer

Do you have childrenin your
household

H Yes
No

Did not answer




Equalities Monitoring

What is your age?

0-17

18-24

25-34

35-49

50-64

653-79

794

Prefer notto say
Did not answer

0%
1%
8%
25%
59%
2%
1%
3%
1%

What is your ethnic group?

White British
White other |
Mixed and multiple ethnic groups
Asian

Black/African/Caribbean

Prefer notto say |
Other ethnic group |
Did not answer |

o -

2%
0%
3%
0%
2%
1%
1%

Do you consider yourself to be disabled?

Yes
Mo
Prefer notto say

Did not answer 3%
Do you provide care for anyone who has a form of
disability, long or teminal illness?

Yes N 52%
No N 4%
Prefer not to say | 2%
Did not answer | 1%

|

Other

1%

Equalities Monitoring

Whatis your age?

29

m18-24
25-34
35-49
u50-64
65-79
7S+
M Prefer not to say

M Did not answer

Do you consideryourselfto be disabled?

3%

HYes
No
Prefer not to say

M Did not answer

Whatis your ethnic group?

1%

1%

B White British
White other
Asian

M Prefer not to say

Other ethnic
group

Do you provide care for anyone who has a
form of disability, long or terminal illness?

HYes

No
44% Prefer not to say
B Did not answer

Other




Household Characteristics

Whatis yourtotal household income?

What is your total household income?
Up to £20,000 B s
£20,001 to £40,000 [ ] 17% = Up t0 £20,000
£40,001 to £60,000 0% £20,001 to £40,000
£60,001 or over | 1% S
Prefer not to say [] 18% ) ;retrknom =
DDnlt knﬂw - 19% B Did not answer
Did not answer | 2% i

Howwas the survey completed?

I Survey completion I

Online [] 14%

Paper T

B Online

Paper
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